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AI evolution
AI is everywhere!



AI evolution

Consumer AI Operational AI
• Scientific 

advancement of AI; 
building/tuning 
models

• Developing theory
• Submitting academic 

papers

• General public use
• Practical guidance
• Everyday AI tools for 

non-experts
• ChatGPT, prompt 

guides, "AI for 
dummies"

• AI integrated into 
core business 
functions for specific 
industries

• Fraud detection, 
healthcare decisions, 
legal research

AI research

What does AI mean?

Workplace AI
• AI tools for employee 

productivity; 
extension of the 
digital workspace, 
managed by IT

• Microsoft Copilot, 
document creation/
summarization

Brian Madden – The Evolution and Future of EUC
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What is AI?



AI evolution

• AI to assist us, not replace us

• Automate routine tasks

• Enhance decision-making

• Improve efficiency

• Personalized assistance

• Continuous learning

How can AI make my job easier?



The power of AI in Windows 
cloud management



The power of AI in Windows cloud management
Microsoft Copilots



AI in Windows cloud 
management

• AI-powered auto-scale insights recommendations

• Nerdio Manager Copilot

• Script pro

• AI-powered description generation

• AI-powered PII detector

Nerdio Manager for Enterprises AI features



AI in Windows cloud 
management

• Azure AI services - Azure OpenAI
• NME provisioned resources
• Tenant-exclusive Azure resources
• Isolated interactions
• Data secured within Azure tenant
• Secure & private

• Data encryption at rest and in transit
• RBAC to ensure only authorized users interact with 

service
• Audit logs for tracking access and operations
• Customer Control over data lifecycle

What AI services are used in Nerdio Manager for Enterprise?



• Accept Azure Responsible AI Notice
• Create language account
• No charges

AI in Windows cloud management
Azure Responsible AI Notice



AI in Windows cloud management

• Azure portal > Azure AI services.
• Language service.
• Select + Create Language.
• Select Defaults.
• Enter subscription, rg, region & name.
• Initially select Pricing tier Free F0.
• Be sure to select check box.

Create a language account





AI-powered Auto-Scale 
Insights Recommendations



AI-powered Auto-Scale Insights
Auto-Scale insights



AI-powered Auto-Scale Insights

• Day: Usage info for previous 7 days.
• Hover: Hover over any part of the 

graph to see its details.
• Statuses:

– High Over-Provision
– Over-Provision
– Optimal Provision
– Under Provision
– Total Sessions
– Excess Users

Auto-Scale Insights



AI-powered Auto-Scale Insights
Intelligent Recommendations



AI-powered Auto-Scale Insights
Intelligent Recommendations



AI-powered Auto-Scale Insights
Recommendations Format

Recommendations 
split into time frames

Status message 
showing over or under 
provisioned and 
impact

Multiple statuses 
during time frameAI intelligent 

recommendations for 
time frame

AI intelligent summary 
recommendations

Export AI intelligent 
recommendations



AI-powered Auto-Scale Insights
Enable OpenAI integration

• GPT version 4 or higher recommended
• Settings > Integrations.
• Azure AI tile > Description Generation 

& Auto-Scale Insights Recommendations 
> Disabled.

• Enter following info:
1. Open AI: Toggle On to enable.

2. Description Generation: Toggle On to enable.

3. Auto-Scale Insights 
Recommendations: Toggle On to enable.

4. Recommendations Preloading: Automatic 
preload.







AI-powered Auto-Scale Insights

• Azure OpenAI services are 
billed per token

• Factors like region and 
language model 
contribute to Azure 
OpenAI costs

• GPT-4o in West US has a 
cost of $0.0025 per 1,000 
tokens



• Action menu > Auto-scale > Configure > auto-scale 
insights pop-up icon      > Load Recommendations

• Request automatically generated:
– Request Template: predefined template with detailed 

instructions for structure of auto-scale system & 
identifies potential issues

– Data Attachment: data from graph converted to CSV & 
appended to request along with human-readable 
description

• OpenAI response received:
– Data parsed and cached in database
– Recommendations presented to user

• Data stored in cache allowing same 
recommendations to be displayed for same date 
and host pool

AI-powered Auto-Scale 
Insights
Using AI Intelligent Recommendations







Nerdio Copilot



Nerdio Manager Copilot
What is it?

• Nerdio AI-based assistant
• Search for information about:

– Nerdio Manager
– Features
– Functions

• Uses Azure OpenAI services
• Includes Script Pro (Public Preview)

– Build scripts with Copilot in natural 
language

• Citations included for source 
material





Nerdio Manager Copilot

• Supports L1-L2 IT support
• Ask natural language questions:

– How do I reset an FSLogix profile?
– How do I log off a user from an AVD session?

• Pulls info from Nerdio KBs
– Accurate and contextual responses

Use cases



Nerdio Manager Copilot
How do you enable it?

• Settings > Nerdio environment.
• Nerdio Manager Copilot tile > 

Deploy.
• Enter following info:

– Resource group
– Model name-Regions:

• Can select same or different regions 
for each model. A separate Azure 
resource created for each selected 
region.

• Other Resources: Optionally, 
expand to view other resources.

• Customize resources 
tags: Optionally, expand to enter 
custom tags.

• Deployment takes 30-35 mins.







Nerdio Manager Copilot
Enabling notes

• Availability of Azure OpenAI services is 
limited & varies by Azure region.

• Register following resource providers:
– EventHub
– EventGrid
– BotService
– ServiceBus
– AppConfiguration
– Microsoft.Search

• Nerdio Help Center KBs cached & 
refreshed daily.



• Upper-right corner of Nerdio Manager > Nerdio 
Manager Copilot icon.

• Connects to bot & downloads chat history.
• Ask any question related to Nerdio Manager & 

send them to Copilot.

Nerdio Manager Copilot
How do you use it?



Nerdio Manager Copilot
How do you use it?

• You may select any of the view options:
– Switch to Sidebar window:

– Switch to Detached window:





• Select Settings icon
• Enter following info:

– Intent recognition service OpenAI Model: Select 
desired model.

– Max days to retain history: No. of chat histories 
days to retain.

Nerdio Manager Copilot
How do you manage chat settings?



Nerdio Manager Copilot
Submit feedback

• Uses Azure OpenAI that’s augmented 
with Nerdio-specific info.

• As it’s an LLM, answers are not 
deterministic.

• If you notice an incorrect answer, can 
submit feedback in the following 
ways:
– Select Like or Unlike icon near the 

answer.

– Enter a comment (optional).
– Follow Nerdio’s standard support 

escalation path.



• Settings > Nerdio environment.
• Nerdio Manager Copilot tile > Disable.

• Takes 6-12 mins.
• Follow task's progress in Settings Tasks section.

Nerdio Manager Copilot
How do you disable Nerdio Manager Copilot?





Nerdio Manager Copilot
Script Pro

• Public preview
• Build scripts with Copilot.
• To build a script with Nerdio Manager 

Copilot:
– Open Nerdio Manager Copilot.
– Ask a question related to building a script.

– Follow the prompts and reply as needed.
– When the script is generated, copy the code.

• Ensure that all AI-generated scripts are tested and validated 
manually before deployment to your production 
environments.





Nerdio Manager Copilot
How much does Nerdio Manager Copilot cost?

Estimated cost with up to 5 users asking 5 
questions per day, is about $35 per month.

Copilot has the following paid components:

• Azure App Service
• Azure Event Grid
• Azure Event Hub
• Azure Service Bus
• Azure Search Service
• Azure SQL Server
• Azure Text Translation
• Azure Form Recognizer
• Azure OpenAI Services
• Azure Bot Service
• Azure Application Insights
• Azure Functions
• Azure App Configuration
• Azure Storage



• LLMs work with tokens.
• Tokens combo of:

– system prompt
– input from user
– output from LLM

• For long conversations (larger than max token count for 
model) older data dropped.

• Chat history kept in UI until Reset.

Nerdio Manager Copilot
Considerations



The future of AI



The future of AI
Agentic AI



Over the next 1 to 3 years, we can expect the following 
trends in AI:
• Continued integration of AI in everyday 

applications and devices
• Development of more efficient and smaller AI 

models
• Expansion of AI capabilities in autonomous 

vehicles and robotics
• Increased focus on ethical AI and addressing 

biases in AI systems
• Growth of AI-driven innovations in education and 

training
• Human factor
• Potentially rising costs

The future of AI
What to expect over 1-3 years



The future of AI
Where is Nerdio going?



Infusing AI in Nerdio
Delivering AI-based innovative solutions

Artificial Intelligence

AI

Gen AI

Internal Product

HR 
Copilot

Microsoft 
Copilot for 

everyday tasks

Predictive 
AI

Internal Product

No use 
cases so far

Nerdio 
Manager 

Copilot

Using Microsoft 
Copilot Studio!

1. Answer question using KBs
2. Generate Scripted Actions (PowerShell scripts)
3. Generate KQL queries for reporting
4. More TBD in future

Infuse AI in NMx:
1. PII detector
2. OCR for boot 

diagnostics
3. Autoscaling 

(crown jewel!)
4. More coming

1. Recruiting assistant
2. Commission statements



Questions?
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