


Transform your Microsoft 
365 management:
Work smarter, not harder with the latest 
Nerdio Manager for MSP features



• Cool guy

• Product Manager, Nerdio Manager for MSP

• https://www.linkedin.com/in/andy-
weidner/

Andy Weidner



• Senior Product Manager, Nerdio Manager 
for MSP

• www.linkedin.com/in/gido-veekens/

Gido Veekens



Agenda Day 0 & 1  20 minutes 

Day 2   15 minutes

Vision   5 minutes

Q & A   5 minutes



Day 0 & 1:
Planning & implementation



Agenda PSA Integration

Baseline Management

Partner Center Integration

Group Templates

Console Connect

Day 0 & 1: Planning and Implementation



Integrate with your PSA



PSA Integration

Challenges

• Fire and forget notifications
o Lack visibility
o Are hard to automate
o Can lead to efficiency losses

• Limited notification sources
• Limited customization options

Solutions 
• Stateful notifications

o Auto-open and auto-close tickets
• Expanded notification sources for

o Azure resources
o Microsoft 365 resources
o Nerdio Manager functionality

• Increased customization options
o Customize subject/bodies
o Variable support
o Notification severity

• Integration with PSA systems, including
o HaloPSA
o ConnectWise PSA
o Autotask



PSA setup
HaloPSA credentials



PSA setup
Account mapping



PSA setup
HaloPSA ticket settings



PSA integration
Notification action setup



PSA Integration

PSA 
Integration

Expanded 
conditions

Asset 
aanagement

Billing 
management*



Working with Baselines



Solution Baselines

Create and manage your common settings 
for Microsoft 365 portals

• Defender for Endpoint

• Defender for Office 365

• Entra ID

• Exchange Online

• Intune

• Sharepoint & OneDrive

• Teams

Assign baselines to customers



Policy management

• Import common policies from linked 
tenants.

• Configure policies using variables.

• Package policies into baselines.

• Assign policies to customer accounts and 
assign users with Group Templates.



CIS Policies

• Review policies from CIS Benchmarks.

• Pre-packaged policies ready to assign.

• Clone and modify the contained policies. 

• Assign to customers. 



Application Management



REPOSITORY DEPLOYMENT SCOPE TARGETSYNC

W365 Cloud PC

Physical device

Session Host

Host Pool

Images

CUSTOMER ACCOUNT LEVELGLOBAL MSP LEVEL

Servers

WinGet

Microsoft Store

Apple App Store

Google Play Store

Mobile device

Policy

On demandAssign

Azure AD Group 
users or devices

Host Pool

Intune

Unified Application Management



What's new?

Application Grouping1

Custom .intunewin File Support2

Microsoft Store Apps3



Application grouping

Step 1

Create your group

Step 2 
(maybe move to day 2)

Assign your group



.intunewin and MS Store apps

Step 1

Create Intune Repository



.intunewin and MS Store apps

Step 1

Import your app



Import customers from
Partner Center



Connecting with Partner Center

• My aim is to onboard all my customers to NMM, 
not just the happy few that I manage AVD for.

• I prefer to use GDAP over shared named admin 
accounts to improve security and reduce 
management overhead.

• Adding many customer accounts to Nerdio 
Manager one by one is time-consuming.

Why would you want to do this?



Partner Center integration

What does this feature have to offer?

• Add multiple customers to NMM in one 
quick and easy flow.

• Make use of your existing customer 
relationships in Partner Center.

• Integrates with GDAP for improved security.

• Avoids using shared admin accounts for 
each of your customer tenants.

• Mostly useful for Modern Work scenarios.

What does it take to use it?

• Microsoft Partner Center.

• Partner Center account with the 
permissions to manage GDAP requests.

• Existing customer relationships in Partner 
Center.

• Customer tenant with Intune licenses.



Set up Partner Center integration
Link your Partner Center



Bulk import from Partner Center
Account Overview > Import from Partner Center



Bulk import from Partner Center
Select one or more customers you want to import into NMM



Bulk import from Partner Center
If additional permissions are needed, initiate a GDAP request



Bulk import from Partner Center
Validate > Confirm > Done



Centrally manage groups



Group Templates
Cross-tenant management of Entra Groups

SG-FINANCE SG-FINANCE SG-FINANCE

Customer X Customer Y Customer Z

GROUP 
TEMPLATE

Naming: SG-FINANCE

Type: Dynamic User Assignment

Rule: All Users where Department equals ‘Finance’



Group Templates
What’s new?

GA

• Group Templates are now 
Generally Available.

• Predefined Group Templates:
o All users
o All devices

• Use a custom rule syntax for 
dynamic groups.

• Naming convention preview.

NEW



Group Templates

Use cases:

• General purpose

• License assignments

• Policy management

• Unified applications coming soon

Group types:

• Security groups

– Assigned

– Dynamic user Entra ID P1

– Dynamic device Entra ID P1

• Microsoft 365 groups coming soon

– Assigned

– Dynamic user

What should you know before you start using them

















Group Templates
What’s next?

GA

• Group Templates are now 
generally available

• Predefined Group Templates
o All users
o All devices

• Use a custom rule syntax for 
dynamic groups.

• Naming convention preview.

NEW

• Take control over pre-existing 
groups coming soon

• Support for Microsoft 365 
Groups coming soon

• Application deployment 
assignments coming soon

SOON



Provide 
Remote Support



Console Connect
Enabling remote support scenarios from within NMM

Existing tools are not always a good fit for MSP needs.1

Adding an additional tool to the MSP stack usually adds cost.2

And most importantly, because MSPs like you asked!3



Comparing to existing solutions
What does Console Connect has to offer?

Before
with existing tools

Today
with Console Connect

Servers & Images Generate RDP file Unattended

AVD Session Hosts RDP Shadowing
Unattended with Toolbox new

Connect to admin session
Connect to specific user session

Intune managed devices Remote Help add-on
Unattended with Toolbox new

Connect to admin session
Connect to signed in user session



Console Connect

Datacenter Region Availability

United States

Europe

Canada new

Australia new

United Kingdom soon

Licenses

Unlimited with any NMM license type 
at no additional cost

AVD

Windows 365

Modern Work 
(both per-user & per-tenant)

What do you need to know?



Console Connect
Getting started

Step 1 Enable at the MSP level Step 2 Onboard your customers Step 3 Start your first session
MSP level > Settings > Integrations Customer level > Settings > Integrations MSP level > Console Connect



Day 2:
Operations



Agenda Console Connect

Drift Management

Tenant Monitoring

Day 2



Multiple ways to connect
Adjusting to your workflow

Customer levelMSP level

Session Hosts

Session Overview (cross-tenant)

Global Images

Device Overview



Multiple ways to connect
New experience



Multiple ways to connect
New experience



Console Connect
Introducing Toolbox

Available tools

• Command Prompt

• PowerShell

• Windows Services

• Task Manager

• Registry Editor

• And more…



Console Connect
Introducing Toolbox

Available tools

• Command Prompt

• PowerShell

• Windows Services

• Task Manager

• Registry Editor

• And more…



Console Connect
Introducing Toolbox

Available tools

• Command Prompt

• PowerShell

• Windows Services

• Task Manager

• Registry Editor

• And more…



Console Connect
What’s next?

GA

• Remote Support

• US and EU datacenters

• CA and AU datacenters

• Toolbox

NEW

• MSP agent branding coming 
soon

• Customer level session 
overview coming soon

SOON



Tracking 
Drift



Drift Management
Monitor

Track tenant settings set via Solution Baselines and policies.1

Review status of all settings.2

Accept drift or fix drift if appropriate.3



Tenant Monitoring

Analyze tenant configuration 
compared to your Solution 

Baselines, Policy Baselines, or 
Global Policies.

1

All settings are analyzed based 
on intent. 

2

Run report for managed 
accounts or unmanaged 

accounts.

3

Schedule report to run the 
future or repeat on a regular 

basis. 

4



The new Nerdio Manager UI
What to expect?



Timeline–what to expect

6.0 (NerdioCon release) April 2025:
Pages available in new UI:
• Accounts.
• Users & roles.
• Console Connect.
UI toggle to switch between old and new UI

6.1, 6.2, and future releases, May–July 2025
Additional pages available in the new UI:

• Desktop images.

• AVD pages.
• User sessions.

• Product update.

• Settings.
• Other pages.

By the end of 2025 (final milestone):
• All pages will be migrated to the new UI.
Throughout this process and into 2026:
• Obtain feedback from customers.
• Continuously improve the new UI & UX.

6.3 release (major milestone), August 2025
• New features in development will be tailored for 

new UI.
• Pages available in old UI and new UI will now 

only be available with new UI.
• Some pages will be present with old UI.



We need your involvement
Work with us to make Nerdio Manager for MSP an even better product!

Did you know? 
Most features covered today started as a feature request:

We aim to deliver features that provide high value for MSPs. Your 
feedback is invaluable for the product’s direction.

COMMUNITY FORUM
Post your feature request &
vote on other great ideas

getnerdio.com

DISCOVERY CALLS
Get on a 1:1 meeting with a PM to 

discuss more strategic topics

Fill in this form

Console Connect PSA Integration

Group Templates Accept Drift

GCC-High Support



Let’s summarize
We hope that we were able to show you

What’s needed to prepare for adopting the new features1

The value our latest announcements have to offer2

We’re committed to Microsoft 365 and Modern Work3



Thank you!
Q&A
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