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What’s new since NerdioCon 2024

MSP PARTNERS ENTERPRISE PARTNERS EMPLOYEES

Number of MSP partners 300+ Enterprise System our team doubled in 2024
grew by more than 120% Integrators

ANNUAL RECURRING REVENUE AZURE CHANNEL REVENUE

Influencing over $350M of
annual Microsoft revenue

Doubled our revenue
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Simplify the lives of

IT professionals and
maximize their Microsoft
cloud and end user
computing investments.




Since NerdioCon 2024

16 product releases with 200+ new features

Microsoft 365 management

Console Connect

Unified identity management
(AD & Entra ID)

Cross-tenant solution baselines
and policy management

Auto-scale Insights

Actionable dashboards

User self-service portal

Al-powered functionality
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2025 Major Initiative:

One platform, total control

Manage Azure, Daas, and Improve Security Posture
Microsoft 365 in One Platform & Compliance

Diagnose and Resolve Boost IT admin efficiency with
Issues Faster automation & PSA integration




Introducir

Microsoft Defender
for Endpoint

Partner Center
Integration

User Onboarding/
Offboarding

Microsoft Intune
Management

Entra ID Settings
Baselines

Risky & Stale
User Reports

Windows 365
Management

AD User
Management

SharePoint & OneDrive
Settings Baselines

Templates for Policy
Assignment to Groups

CIS Intune
Policies

Vulnerability
Management

Microsoft Teams
Settings Baselines

Unified App
Management

O | manager
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Console Connect
Toolbox

Secure Score
Management

Configuration Drift
Management

Microsoft Defender
for Cloud

Defender Settings
Baselines

Intune Settings
Baselines
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ACCOUNTS
SESSION HOSTS

PHYSICAL ENDPOINTS
INCOMPLIANT ENDPOINT
SECURE SCORE

IMAGES SCHEDULES
APPLICATIONS A
CONSOLE CONNECT
SOLUTION BASELINES
ACCEPTED DRIFTS

TENANT MONITORING BETA
GROUP TEMPLATES
RECOVERY SERVICES
COSTESTIMATOR

USERS AND ROLES A
WORKFLOWS A

NOTIFICATIONS A
LOGS

SETTINGS A

Accounts

Accounts

1

Accounts @

Name @ -

NEXT

Ganar Hart, Inc.
ID:7

NMM QA Customer 1

ID: 315

Nerdio Andy
ID: 278

Nerdio Andy
D: 280

Nerdio Golf Inc.
ID: 91

Nube Hart, Inc.
ID:1

>>  Page1of1

Accounts Tasks

Status @ Azure Info @
Azure tenant: s s o
SUbSCriptioN(S): sy S wh Lol B 47070 500 O Setomaee
® ACTIVE Azure region(s): northcentralus, brazilsouth, centralus, southcentralus
App Registration: s s S s e s e
Additional App Registration: = e 8 s e e e
AZUre tENANL: g s - o— -
© ACTIVE Subscrlpt[on:-
Azure region(s): -
App Registration: MRS i 40 & S A0 el
AZUre tENaNt: sy s oo
© ACTIVE SUDSCTIpLiON(S): M s & S St A S S0 e
Azure region(s): centralus
App Registration: SN Ak A S S0 S—
AZUre tenant: sy s oo
o ACTIVE Subscrlptl.on:—
Azure region(s): -
App Registration: © & I e
Azure tenant: SR S
© ACTIVE SUDSCripLiON(S): A sy = Sl b o W0 St S 407 &
Azure region(s): eastus
App Registration: s s S s e e e
AZUre tenant: s disiusmres aewmssme® o
Subscription(s): M i s St Ty sl B RIS HS Akt Wg S
® ACTIVE Azure region(s): northcentralus, westus2, francecentral, eastus, southcentralus, centralus
App Registration: I S Sl S S0 s i
Additional App Registration: s i i & L e
Page Size: 10 Showing 6 of 6

Configuration Info

Default Identity: Entra ID

Default Identity: Entra ID

Default Identity: Active Directory
AD User Management Connection:
Not Connected

Default Identity: Entra ID

Default Identity: Entra Domain Services

Default Identity: Active Directory
AD User Management Connection:
Connected @

2 customers awaiting for GDAP approval

Q ¢ e e Ernesto Gonzalez ~

Usage ©

Current AVD users: 12 +1

Current CPC-only users: 2

Current Modern Work users: 1

Host Pools: 21 / CPU cores: 30 / IUL: No

Current Modern Work users: 0
IUL: No

Current AVD users: 0

Current Modern Work users: 1

Host Pools: 0 / CPU cores: 0 / IUL: No
Used for Intune & Cloud PC billing

Current Modern Work users: 0
IUL: No

Current AVD users: 0
Current Modern Work users: 0
Host Pools: 1 / CPU cores: 0 / IUL: No

Current AVD users: 29 +1

Current CPC-only users: 3

Current Modern Work users: 1

Host Pools: 22 / CPU cores: 46 / IUL: No

@) Newul
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Per-user pricing Per-customer pricing

$12

per-user [ month

$3

per-user [ month

$50

per-tenant [ month

Microsoft 365
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Nerdio Manager:
Support for cross-tenant
managed identity

FSLogix profiles: End-
user portal reset for

Nerdio Manage shared host pools

Windows 365 Insights
Public Preview

Nerdio Manager API: Set
application group name

Analytics Pro Console
: Connect
Nerdio Manager API:
Windows 365 Secondary FSLogix profile
Alerting via API for disaster T
recovery (DR) scenarios Insights

UAM: Support for dynamic
app groups in the Set as
image schedule

New Windows 365
licensing option

Nerdio Advisor:
Modeler for CIS Intune policy
Windows 365 templates

AVD: New filters

Scheduled tasks:
Naming
enhancement

Confirmation requests for
disruptive actions

CIS Intune policy
templates

Windows 365
assignments Global search:
dashboard NetApp file
shares

AVD: Deprecate non-ARM
Intune

Alerting AVD object models
AVD: Local
administrator
credentials
AVD: Configurable Intune
locations for host Scoping

pool objects



AVD: Host pool AVD: Azure Local: Integrate Windows 365 Insights

rofiles existing host pools with Nerdio : : AVD: H.265 encoding for
: iver v Mar Manager Override i GREUsenabled dGSktOPS
Support for cross-tenant individual FSLogix storage Confirmation r~~"~- fs e
Jed identity path setting AVD: Clone settings lisruptive Nerdio Manager
Intune _ \ : t istina bool Insights
Alerting FSLogix profiles: End-  Nerdio Manager API: S 0 existing p IS Intune |
user portal reset for aoplication arounp name Windows 365 Rolalac .
Nerdio Manage chavad hack manle el assignments A\d/[?: Pre-staging f?r uset
Analytics P v riven mode on single-
Modern Ul Connect Nerdio Manager: / session pools
Resizable scriptani Manager API: AdminRBACrol  Nerdio Manager  »alsearch:
editor Ul Secondary FSLogix profile renamed to Adm disaster recovery: SQL tApp file
via API for disaster ntune failover group policy shares
Windows 365 recovery (DR) scenarios Insights selection
Alerting ort for dynamic : : Intune AV U uepr?cate non-ARM
~nn ~roups in the Set as Nerdio Advisor: NerdioManager AVD object models
Settings menu 12 e Flatiorm TCO Installation AVP:_LO"" Nerdio Advisor:
changes Nc?w \X/!ndows_ 365 , . Optimization admmlstr_at License suitability
licensing option AVD: New filter. credential (Cloud PC)

RV . CUILLY

Nerdio Advisor: AVD: Multi-select AVD: Host pool locations for host
Modeler for CIS Intune and bulk actions for Status indicator pool objec
Windows 365 templa host pools Intune
Scheduled tasks: Nerdio M Soones
: L : o : erdio Manager
Nerdio Advisor: Right- SKcrlpteddActlon: Naming Insights: Health  AVD: Export active user
sizing (Cloud PC) eyword searc enhancement sessions from console

support
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2025 Major Initiatives:
Increase visibility & modernize legacy VDI

Increase Visibility Modernize Legacy VDI
ﬁ—l .
@ Health E@ Assessment & planning
7%\ Costs & Operational I —
() Efficiency g ulieldelieln
Deep insights into AVD, =

i A -
O Windows 365 and Intune TR S S IEIATED



Introdu

Enhanced management

for Windows 365
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Enhanced
management for
WindOWS 365 New to Already using Expanding

Windows 365 Windows 365 Beyond Azure
Virtual Desktop




Platform TCO Report for 2025Kristina-1.nerdio.int

Based on the configured rul > would meet this user's requirements and achieve a Total Cost of Ownership (TCO) saving compared to AVD Persona
Desktop.

Rule: AVD Personal

3 Recommendation as of: March 28, 2025 07:51 PM
AVD Recommendations Dashboard

Current re: : 2 <

FILTERBYRULE @ FILTER BY STATUS @ FILTER BY SCOPE @
5B RAM, 1
Platform TCO (AVD Personal) All All

$55.00

commended TCO: $34.00

Bl compliant AVD D ] TOTAL RESOL impact:

Windows 365 to A TOTAL RECOMMENDAT

Resource imp:

COST TYPE CURRENT RECOMMENDED COST IMPACT
DESKTOP @ 4 CURRENT CONFIGURATION @ UPTIME (LAST 30 DAYS) @ RECOMMENDATION @ (Win,

2025Kristina-1.nerdio.int AVD Personal Desktop

Windows 365 Enterprise

Total Uptime: 576 Hours (8
Size: 8 R

VD Personal De

Total Uptime: 720 Hours (100 AVD Personal D a Other
) VM Size: D4 1

Connected: (1%)

Other
Other
Other ) $0.00
Other $0.00

TOTALS




INTUNE ALERT CONDITIONS 22

NAME < ®

Intune App Install Failure

Intune patch issue

Intune Config Policy Issue

TYPE 3 ®

Intune managed app
install issues

Intune patch issues

Intune configuration
policy issues

NERDIO MANAGER ALERT CONDITIONS © 2

NAME = ®

All failed tasks

All successful tasks

Arch Autoscale Failure

Auto Scale User

Auto-scale errors

Automated successful tasks

Autoscale failure

TARGETS ®

Any

Any

Any Workspace

Any

Any

Any

Any Hostpool

SEVERITY < ®

Warning

High

Warning

TASKS ®

Any

Any

Auto-scale process

Any

Any

Any

Auto-scale process

CLOUD PC ALERT CONDITIONS 2

RUN BY (USER) @

Any

Any

Any

AutoScale User

AutoScale User

Any System User

Any

NAME ®

Azure network connection failure

Cloud PCs are in grace period

Cloud PCs that aren’t available

STATUSES ®

Error
Completed
Error

Any

Error
Completed

Error

SEVERITY ®

Critical

Critical

Warning

EXCLUSION KEYWORDS ®




Send Alt+Tab
)

Send Clipboard Keystrokes

8 ® @@

Send Ctri+AltsDel
; Screenshot

Short Keys

9 B

Network Statistics

B

Disable Input Devices

2

Remote Audio

30 fo fx [0 g

Blacken Screen

Other user

S

Clipboard Sync “+

e

Password

Sign in to: NME-QA-MAN-ACTI

How do 1 sign in to another domain?

[+ DIAGNOSTIC TOOLS

Command Prompt .| Total Devices Total Drivers “, Total Enabled _ ™, Total Disabled
) ( )
18 187 /122 N/ 65
Device Manager
=) Audio inputs and outputs
- . ACPI x64-based PC
' Batteries
ups Device is working properly
© Bluetooth

K& Cameras Caption
Hardware
L] Computer Class GUID

| AcPixs4-based pc
B Diskdrives
(2] Display adapters

i Device ID
Senvices E° Firmware !

Printers Creation Class Name

Description

¢ Human Interface Devices Manufacturer

Share B3 Keyboards PNP Class

E? Memory technology devices PNP Device ID
Software © Mice and other pointing devices

[ Monitors Command Prompt Powershell
Task Manager 2. Network adapters ——

E® Ports (COM &LPT)

™ Print queues

Runas SYSTEM
A Users
: Processors
E? Security devices Microsoft Windows [Version 6.1.7601]
Copyright (c) 2009 Microsoft Corporation. All rights reserved.
C:\Windows\system32>



MIGRATE TO WINDOWS 365 - SUMMARY

Provisioning Policy
User Settings Policy
Snapshot Export
Archive and Cleanup
Notifications

Schedule

Review the selected configuration options and go back to change if required:

Desktop:

Migrate to:

Provisioning Policy to Apply:

Storage Account for Snapshots:

Recovery Vault for Backup:
Delete Source AVD VMs After:
Notify:

When to Run:

Accept and Migrate @

kristina@nerdioalpha.onmicrosoft.com
2025Kristina-1.nerdio.int

Windows 365 Enterprise
Australia East Cloud PC
stavdenaue001/snapshots
vit-avd-01

7 days

End-user and administrator

April 7th, 2025, 21:00:00 PST

Note: Desktops being migrated will be shut down and unavailable during the migration process.

Cancel




Scott
Manchester

Vice President, Windows 365 &
Azure Virtual Desktop, Microsoft
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Pricing oA

5@

Azure Virtual Desktop Physical Endpoints

Premium

$10 | $6

per-user [ month per-user [ month

$3

per-user [ month

Sl

per-user [ month
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Thank you!




Joseph ¢
Landes

Co-Founder & Chief Revenue Officer, Nerdio
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